DSI° Professional IT Services

From Systems Planning To Installation And Beyond,
DSI’s Certified IT Services Professionals Add Value

Data Systems International, Inc.
(DSI®) offers a complete range of
professional IT systems planning
and installation services:

Systems Planning
Installation
Configuration
Integration
Optimization
Virtualization
Consolidation
Support

User Training

DSI® also offers a full range
of IBM servers and IT
infrastructure solutions:

IBM Power™ Systems

IBM System x™

IBM BladeCenter™ Solutions
IBM System i™

IBM System p™

IBM Storage Solutions

High Availability and

Disaster Recovery Solutions
Virtualization Solutions
Consulting Services
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When it comes to selecting, installing, and integrating your IT infrastructure, the
details matter. DSI®'s industry-certified systems engineers have the skills and
experience you can trust to get the job done right.

Trusted Industry Expert

As one of the largest IBM® Premier Business Partners in North America, DSI
has configured, installed, and supported IBM server solutions for nearly 2,000
companies.

Complete Turnkey Solution

DSl offers a complete turnkey solution, from analyzing your current server
performance to selecting, configuring, installing, integrating, and supporting your
new server solution.

Wide Range Of Services

DSl can also help you address your imperatives for cost reduction, network
security, virtualization, and high availability.

Certified IT Professionals

DSI systems engineers are certified by our hardware and software business
partners, including IBM, Microsoft, and VMWare, and have performed thousands
of successful installations.

Expertise In Oracle’s JD Edwards Applications

More than 1,600 JD Edwards clients have turned to DSI for our special expertise
in optimizing IBM servers for use with JD Edwards EnterpriseOne and JD
Edwards World enterprise applications.

Satisfied Clients

DS clients know they can depend on DSI’s certified solution developers and
systems engineers to plan their system upgrades and expansions, install and
configure their hardware and software solutions, and supplement their own IT
staff.

“DSI’s implementation of these projects was flawless, and the knowledge
transfer has allowed our staff to proactively manage these critical
business functions.”

—Joe Mason, Global Chief Information Officer, Franklin Electric Company

“I highly recommend DSI’s Technology Services team. We have a very
small IT staff, so we’ve called DSI in several times to do equipment
installs and configurations, and to supplement our in-house skill set.
We've been extremely happy with their performance.”

— John Lawrence, Information Services Manager, Label Technology

“I am appreciative of the after-sales support | received from the DSI
team, from software licensing through installation assurance. | have
come to expect world class service from DSI and | am happy to say that
DSl professionals consistently meet or exceed this expectation.”

—Dan Boehm, Director, Information Technology, CHROMALOX
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A Wide Range Of Professional IT Services

For more information about these services, or to discuss your needs for
services not included on this list, please contact DSI at 1.800.217.8030. Some
of these services can be provided remotely or on site at your data center.

Hardware Installation and Configuration

v IBM System x Servers

v IBM Blade Center Servers

v IBM DS3000 / DS4000 Series SANs

v IBM SAN Volume Controllers

v IBM Tape Libraries

v’ Storage Performance Enhancement and
Monitoring Hardware and Software

IBM Internet Security Systems (ISS)
Planning and Implementation

v Threat Mitigation
v Data Security

Software Services for Microsoft
Windows Server, Active Directory,
Exchange Server, and SQL Server

v Installation

v Configuration

v’ Security

v Monitoring

v Support

v Upgrades

v Cluster / Network Load Balancing
v Replicating / Archiving

v Virtualization

Software Services for VMWare Virtual
Infrastructure 3

v ESX Server

v Virtual Center
v License Server
v Workstation

v Server

v Converter

System Planning Services

v IBM System x Performance Analysis

v IBM BladeCenter Performance Analysis
v BM System i Performance Analysis

v IBM System p Performance Analysis

v Storage Management

v Total Cost Of Ownership Analysis

v" Environmental Cost Analysis

CDAT Study

v Consolidation Data Collection Tool (CDAT)

v Assess Existing Server Environment

v Develop Custom SCON Solution

v Deliver IBM xSeries SCON Solution Using
Real Data

Data Center and Business Continuity
Center Management

v Analysis and Recommendations for Cooling,
Power, and Space

v Environmental Monitoring

v Capacity Planning

Infrastructure Security

v Anti-Virus
v Anti-Spam
v Anti-Spyware

Other IT Services

v Windows Mobile Messaging

v BlackBerry Server

v Linux / Unix

v System Planning Services

v Knowledge Transfer

v User Training

v Disk & Tape Backup Infrastructure

Your Trusted Source For Professional IT Services

Don'’t go it alone — call DSI to help you plan, install, integrate, and maintain your
IT infrastructure. Contact DSI today at 1.800.217.8030 for more information.
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Data Systems International, Inc.

GLOBAL OFFICES

DSI° Global Headquarters

United States

+1 913.696.4000
+1800.217.8030
www.DSlonline.com

Canada

+1 905.361.2980
www.ca.DSlonline.com

DSI° UK and EMEA

United Kingdom

+44 (0) 1189637552
www.uk.DSlonline.com

Europe, Middle East, and Africa

+44 (0) 1189637552
www.emea.DSlonline.com

DSI° Japan and APAC
Australia
+61 (0) 398350600
www.au.DSlonline.com
China

+86 (0) 2161010054
www.cn.DSlonline.com

Japan
www.jp.DSlonline.com
Singapore
+65 68663722
www.sg.DSlonline.com

Unibar Inc.

A DSI° Company

+1 800.731.6044
www.Unibar.com

DSI provides mobility software that
enables business to happen anywhere,
providing access to any data
on any device. We are a recognized
global leader in increasing productivity
and profitability.
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