














VMware’s proven suite of virtualization solutions enable companies to:

e Consolidate servers to reduce data center footprint and costs

¢ Manage and automate processes for maximum availability, performance,
and scalability

¢ Reduce the cost and complexity of meeting high availability and disaster
recovery objectives

¢ Increase ease and speed of building virtual servers vs. physical servers

IBM System x is ideal for highly consolidated, virtual server environments running
business-critical applications. The innovative System x servers:

¢ Provide higher throughput, exceptional reliability, and critical resiliency
¢ Reduce total cost of ownership
¢ Decrease energy usage in the data center

Results

“DSI provided a virtualization solution that aligns our server capacity with our plans
for growth and expansion. The project was right on plan for all target dates, and

it met all of its goals and objectives. We couldn’t have asked for anything better,”
Westrick said.

Using its new server solution, Batesville has:

* Simplified its application server
environment.
“We replaced 18 obsolete application
servers with 4 servers running virtualized
applications,” Westrick stated.

“DSI provided a
virtualization solution that
aligns our server capacity
with our plans for growth

¢ Simplified server management and ]
and expansion.”

administration.

“The easy administration of VMware
makes it a great tool. It provides the most
uptime and flexibility, compared to some
of the other virtualization products on the

Jason Westrick
Programmer Analyst
Batesville Casket Company

market,” Westrick commented. —— -

¢ Increased ROI by virtualizing additional applications.
“We initially sized the servers to support just dcLINK in a virtualized environment,
but we decided to increase that in order to get more value out of it by virtualizing
several other critical business applications,” he said.

Virtualization also enabled Batesville to:

o Establish standard server build processes.
“We set up standards and processes for building virtual servers. Some of our
other teams are using those standards,” Westrick explained.

¢ Reduce server build time.
“Our normal server build time for a physical server was around 6 weeks. We are
now able to build a virtual server within a week,” said Westrick.

“Going forward, Batesville will continue to decommission aging physical servers in
favor of virtual servers,” Westrick concluded.
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Chromalox

New IBM® Server From DSI® Improves Performance,
Reduces Total Cost Of Ownership

Chromalox, the world’s leading manufacturer of precision heat and control
products, achieved significant performance enhancements and reduced
cost of ownership by installing a new IBM°® server

configured by DSI°.

Chromalox’

PRECISION HEAT AND CONTROL Chromalox was founded in 1917, “l have come to expect
well before electricity became a world class service from
popular power source for cooking DSI, and | am happy to

Chromalox, Inc. and heating. As times and technolo-
Pittsburgh, Pennsylvania, gies change, the company continues say that yo.u and your
USA to provide innovative precision heat team consistently meet or
www.chromalox.com and control products to the world. exceed this expectation.”
Industry Chromalox heaters, sensors, con-
*  Manufacturing trols, and packaged systems have Director ,nformatgf';jﬁ igm
g gy

Business Challenges gone to war, to the bottom of the CHROMALOX
«  Existing server faced expensive ocean, and to the moon. _

end-of-lease and maintenance

contract renewal dates With headquarters in Pittsburgh, Pennsylvania, Chromalox has manufac-
«  Time required for backups turing plants in Tennessee and Utah, and sales offices across the United

impeded activity at plants and field States and around the world.

offices

Objectives IBM System i"550 Challenge

* Replace aging server without
disrupting business operations

*  Reduce operation expenses and
cost of ownership

»  Take advantage of new technology
to improve competitive advantage

Although Chromalox’s existing server (an IBM
830 2349 with 4200 CPW in a P40 Group) had
performed adequately over the years, the lease
was about to expire and the maintenance contract
was due for renewal. In fact, a significant por-

T

Solution Reduce complexity [ tion of Chromalox’s IT budget was earmarked for
. o and improve flexibility maintenance and support of the old 830, rather

* IBMSystem ['550 Solution Edition and productivity with than acquisition of new technolo

Power 5 Plus a highly integrated 9 9y-
« DSl configuration and setup and highly secure : . |

POWERS5+™ proces- As Chromalox considered its options, the company

Results . sor-based system. looked to DSI for answers. DSI’s Client Solutions
: Reduged recurring expenses — ™= Executive proposed a new IBM System i™ 550 So-

by 75% lution Edition Power 5+™  server that would provide significant performance

*  Reduced backup time from
4 hours to 1.75 hours

*  Reduced time required for batch
jobs from 60+ minutes to 12

enhancements — as well as significant reductions in Chromalox’s total cost
of ownership.

minutes The new server not only slashed maintenance costs, but also opened the
*  No business disruption during doors for Chromalox to explore new applications designed for the Power 5+
installation processor.
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Solution

In addition to the new System i 550 server, DSI proposed a purchasing time frame
that enabled Chromalox to take advantage of IBM pricing incentives to reduce the
retail price of the unit. The System i 550 also reduced the company’s 3-year main-
tenance cost from $198,000 on the existing server to just $37,000 for the System

i 550. With those numbers in hand, the decision was easy. DSI installed the new
System i 550 server in parallel with the 830 server and performed an operating
system upgrade on the fly with absolutely no downtime during the switchover.

Results

The performance improvements provided by the new System i 550 were instantly
apparent. Dan Boehm, Director of Information Technology, Chromalox, contacted
DSl shortly after installation:

We are seeing a tremendous improvement in batch processing
jobs. Jobs that took over an hour on our 830 four-way are only
taking 12 minutes on the i 550. Our backup time has also been
reduced from 4.5 hours to 1.75 hours.

I also want to thank you for your support in acquiring this technol-
ogy. Your efforts in securing financing and presenting the right
technical solutions are greatly appreciated. | am also appreciative
of the after sales support | received from your team from software
licensing through installation assurance.

| have come to expect world class service from DSI and | am
happy to say that you and your team consistently meet or exceed
this expectation.

Regards,

Dan Boehm
Director, Information Technology
CHROMALOX
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