
MOBILEApps™ Sales
MOBILEApps™ Service
MOBILEApps™ Time Management
MOBILEApps™ PO Management
MOBILEApps™ Proof of Delivery

•• Robust Application Packages
•• Built with dcLINK®

•• Easily Tailored
•• Off-Network Functionality
•• Back-End System Flexibility
•• Broad Mobile Device Support

Benefits of Mobile Operations

•• Simplified Data Entry
•• Increased Accuracy
•• Reduced Rework
•• Improved Productivity
•• Expedited Customer Service
•• Expanded Field Capacity
•• Shortened Time to Invoice
•• Improved Cash Flow

Contact us to discuss the benefits  
to your business when your 
enterprise is mobilized.

dcLINK® MOBILEApps™

Bridge the gap between your mobile workforce and the tools they need to provide 
the level of service demanded today. dcLINK® MOBILEApps™ seamlessly 
connects remote personnel to main office data in casually connected environments 
such as vehicles and customer sites.•

Benefit from a Flexible, Powerful Foundation
MOBILEApps are built on the industry’s most flexible and powerful mobile 
application platform, dcLINK. Leverage the mobile platform capabilities of dcLINK 
for off-network application functionality, broad mobile device support, back-end 
system flexibility, and a powerful process design engine.

MOBILEApps™ Sales
•• Add and maintain sales orders and order lines.
•• Confirm delivery with on-site signature capture. 
•• Print sales orders and receipts.
•• Add, view, or modify customer data.
•• View items, descriptions, cost, price, 

and availability.
•• Maintain inventory.
•• Off-network, full-application 

functionality. 

MOBILEApps™ Service
•• View, modify, or print service orders.
•• View or modify customer data. 
•• View and issue parts.
•• Schedule service.
•• Indicate order status.
•• Indicate assets to be serviced and 

document symptoms.
•• Confirm service completion with       

on-site signature capture.
•• Estimate service start and stop times.
•• Assign primary and secondary 

technicians.
•• Specify customer labor type, shift 

code, work date, and time worked.
•• Add notes or comments.
•• Print receipts.
•• Maintain inventory.
•• Off-network, full-application functionality.

Accurate service orders -     
anytime, anywhere.
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MOBILEApps™ Time Management
•• Maintain time sheets.
•• View employee and crew time.
•• Apply various configurable labor types 

such as Regular, Overtime, etc.
•• View labor by Job, Cost Code, Work 

Order, Employee, and Date.
•• Access time sheet history for review.
•• Assign labor to preconfigured Jobs, 

Cost Codes, and/or Work Orders. 
•• Validate Employees, Cost Codes, and 

Work Orders.
•• Segment data by User, Group, Work 

Order, and Customer.
•• Barcode scanning support.
•• Off-network, full-application 

functionality.

MOBILEApps™ PO Management
•• View a list of open purchase orders.
•• Filter records by PO Number, Item      

Number, or Supplier Number.
•• Create purchase orders for inventory 

items or direct charge to account code.
•• Use search capabilities to easily find supplier accounts.
•• Utilize templates for creation of recurring purchase orders.
•• Record receipts against existing or newly created orders.
•• Retain historical purchase orders on device for a configurable number of days.
•• Off-network, full-application functionality.

MOBILEApps™ Proof of Delivery
•• View sales order lines by shipment, load, or stop.
•• Scan product to confirm delivery by shipment, load, stop, or order.
•• Skip a stop.
•• Confirm delivery of specific items.
•• Review product and remaining quantities to be delivered at a stop.
•• Create, update, or delete credit for product returns.
•• Identify payment type with each delivery (check, cash, or on-account).
•• Confirm delivery with on-site signature capture.
•• Print invoice for each delivery.
•• Off-network, full-application functionality.

Contact a DSI representative today to see how dcLINK® MOBILEApps™ can put 
your company on the path to mobility, productivity, and profitability.
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DSI provides mobility software that
enables business to happen anywhere

by providing access to any data
on any device. We are a recognized
global leader in increasing productivity

and profitability.

Accurate time management -     
anytime, anywhere.


